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Service guide
A&H Finance is an independent financial 
consultancy that’s specialised in 
mortgages and other financial services.

With this service guide we would like to show you our
working method. Our working method is customer 
oriented, which means that your personal wishes are 
our guideline.

With this service guide we give substance to this and 
we show you around in our office. In this guide you will 
find, briefly and succinctly, our general data, opening 
hours, information about our services and where to go 
with complaints.

At ahfinance.amsterdam 
you can make a quick  
calculation, download our 
service documents and view 
interest rates. 

On our website it’s also possi-
ble to make an appointment.

On business 
days we’re  

available by phone 
from 9 AM till 6 PM.

Appointments  
can take place during 

or outside office 
hours.
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We have a license from the 
AFM, so we can advise and 
mediate in financial products 
and services from various 
providers. 

This means that together with you we 
make an overview of the financial risks 
that you are exposed to or can occure. So 
we can advise you on the financial pro-
ducts that we believe meet your (future) 
wishes and personal circumstances.

Mediation means that we guide you, 
among other things, with taking out the 
recommended products. We contact 
financial product providers and request a 
quote. On the right you can read in which 
areas we can be of service to you.

Mortgage loan
If you buy a home, you will probably take 
out a mortgage for it. That is an impor-
tant advice moment, where advice from 
our experts is recommended and could 
be in the best of your advantage. After all, 
you decide here abou an obligation that 
you will enter into for a long period of 
time. As a consumer, you have to pay 
attention to many things in such a decisi-
on. Not only on the level of the interest, 
but also on the period for which you fix 
the interest and what the options are for 
repaying the loan early. There are even 
more advice aspects that are important 
to you. We have the expertise to advise 
and mediate in mortgages.

Non-life insurance
Almost everyone has one or more non-li-
fe insurance policies. This may, for exam-
ple, concern the insurance of your house-
hold effects or your car. You may also 
need non-life insurance policies that 
protect you against financial damage 
caused by, for example, fire, theft or 
liability. We have the expertise to advise 
and mediate in non-life insurance.

Invest
You have the option to build up assets 
through investment funds. We are happy 
to assist you in assessing whether this 
service is suitable for you and fits your 
objective and risk appetite. If you decide 
to participate in investment funds, we will 
gladly assist you in contact with the 
financial institution. If desired, we will 
pass on the orders for you to this instituti-
on. If our office passes orders to the 
institution on your behalf, we will ask you 
for prior written permission.

Our services

Our office is completely advice-free. 
This means that we have no contractual obligations 
to advise you about or to choose the financial 
products of certain banks or mortgage lenders.

We are a fully independent company.  
No bank, insurer or other provider of financial 
products has voting rights or a share in our capital.

Advice-free

No voting rights other companies

Based on the conditions and rates,  
A&H Finance selects the providers that suit your 
personal wishes and interests.
We determine in consultation with you who these 
are. We are therefore completely free in our advice.

Choice of providers
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Life insurance
Life insurance comes in many forms. 
From a simple insurance to pay for the 
funeral to complex insurance to finance 
your pension, but also an insurance with 
which you can pay off your mortgage in 
due time. We have the expertise to 
advise and mediate in life insurance.

Pay & save
You can save in different ways. By 
depositing money into a savings ac-
count. But also through company sa-
vings schemes or through participation 
in the life-course savings scheme. We 
have the expertise to advise and media-
te in payment and savings products.

Bank savings
Building up assets is also possible with 
bank savings. For example for the 
purpose of paying off your mortgage or 
building up an old-age provision or 
annuity provision. We are happy to 
assess with you whether bank savings, 
in the form of savings or investments, 
are suitable for you.

Consumptive credit
Sometimes you are unexpectedly 
faced with a major expense. For 
example because you get a new job in 
another city and you have to buy a 
car for commuting. Financing of such 
an unexpected expense can be arran-
ged by taking out a loan. We have the 
expertise to advise and mediate in 
loans.

Memberships
& registrations
Ons kantoor is  
bij  ver schillende  
organisaties geregistreerd. 
De belangrijkste zijn:

AFM: Financial Markets 
Authority
Under the law, the AFM 
(www.afm.nl) supervises 
companies that are active in 
savings, borrowing, investing, 
insurance and pensions. It 
ensures that financial service 
providers adhere to the rules 
of the Financial Supervision 
Act. Our office is registered 
with the AFM under number 
12017511. For questions 
about supervision, please 
contact the Financial Markets 
hotline. You can email 
questions about supervision 
to info@afm.nl.

Kifid: Financial Services 
Complaints Institute
The Kifid is intended to 
provide consumers with a 
one-stop shop for resolving 
(imminent) conflicts with 
financial service providers. 
We do our utmost to provide 
you with the best possible 
service. If you nevertheless 
have a complaint about our 
services, you can initially 
make your complaint to us. 
We will contact you upon 
receipt of your complaint. If 
we cannot find a satisfactory 
solution together, you can 
contact the Kifid within three 
months. Our affiliate number 
at Kifid is 300.012773.

KvK: Chamber  
of Commerce
We are registered in the 
trade register of the Cham-
ber of Commerce under 
number 2440822.



Our activities can be divided into  
two stages: advice/mediation process and 
aftercare/maintenance process

Exploratory meeting
After our first exploratory meeting, for which we do not 
charge you any costs, we record the agreements made 
regarding the work and compensation in the service con-
tract. Our rates can be found at http://www.ahfinance.
amsterdam/pricing/.

What do we expect from you?
You can make high demands on our advice and services, but 
we also expect a number of things from you, such as provi-
ding the correct information. This is in your own interest. If it 
later turns out that you have provided incorrect or incomple-
te information, this can have major (financial) consequences. 
We archive all documents relating to your situation in a 
personal file, of course with the guarantee of your privacy. If 
there are changes in your personal situation and you inform 
us about this in a timely and sufficient manner, we will take 
care of the necessary and desired adjustments.

The remuneration of 
our employees consists 
for the most part of a 
fixed salary. The fixed 
salaries at our company 
are in line with the 
market. Depending on 
the position and assess-
ment, employees can 
receive a variable remu-
neration that represents 
a maximum of 20% of 
their fixed income. The 
variable remuneration is 
based for a maximum of 
50% on qualitative 
objectives that serve the 
customer’s interest.

We regularly assess and 
direct our employees to 
act with integrity, solid 
and customer-oriented 
behavior. This assess-
ment determines the 
amount of the fixed 
salary and the amount 
of the variable remune-
ration.

How we work
About the 
advisors of 
A&H Finance

Customer oriented

Reward
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Your data needed for 
determinating the quote

Insurers and lenders then need the informati-
on they need to determine whether and, if so, 
under what conditions they want to quote 
you for insurance or credit. Expertise agen-
cies are data that is necessary to assess the 
value of your property or other assets. 

Employment experts have your contact 
details, so that the employment expert can 
contact you in the context of an application 
for disability insurance. 

We only pass on the personal data received 
from you to third parties when this is neces-
sary to carry out a specific part of your assig-
nment. 

We only provide the information that these 
third parties really need to carry out the work 
requested by us.

Your data

We handle  
the data we 
receive from 
you with care. 
We have taken 
technical and 
organizational 
measures to 
prevent unautho-
rized third parties 
from accessing 
this data. All our 
employees have 
also signed a 
confidentiality 
statement. 

We use the data we receive from you to make an 
analysis of your financial situation.

Data needed for financial analysis
From this follows our advice on what measures you can take to improve 
the situation realize the desired financial security. This may relate to 
building up your pension, insuring certain risks or obtaining financing.

Both in the context of drawing up this advice and when you ask us to 
implement parts of this advice, we may have to contact insurers, lenders, 
expert bureaus, labor experts and others who are relevant in the imple-
mentation of the you realize financial security.

For how long do we keep your data?
We do not store the data longer than necessary to perform the assig-
ned work for you. No later than five years after the insurance and / or 
credits that we have arranged for you have ended, we will destroy the 
personal data that we have received from you in this context.
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You are our customer. So you have the right  
to determine which data we receive or do not 
receive from you. But you also have other rights. 
We summarize them below.
n You can always ask us for an overview of the personal data we 
have about you. We provide this overview free of charge.

n If you believe that we have incorrectly processed certain informa-
tion about you in our records, you can request correction. We 
appreciate this very much, because we can of course only do our 
work properly if the data we work with for you is correct.

n If you no longer want us to have certain data in our records, you 
can request us to delete this data. In that case we will of course 
fulfill your request.

n We have indicated above how we use the data received from you. 
If you want to restrict this use at any time, for example that we may 
not pass on certain data to a certain organization, please let us 
know. We will also comply with this request.

n If you wish, you can ask us to forward your data to a third party. 
For example, your accountant, lawyer or bank. After receiving your 
request, we will execute your request as soon as possible.

n When we receive personal information about you from third 
parties, for example from your insurer, accountant, bank or other 
financial advisors, we will inform you of the source from which we 
received this information.

Your rights

Mortgages 
for expats

We hope you have an idea  
of what we can do for you. 
Of course, that is much more 
than you have been able to 
read in this brochure. So, don’t 
hesitate to ask us your questi-
ons. Would you like to know 
more about what we can do 
for you or how we work? We 
are happy to tell you in a 
personal conversation.


